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May 24, 2011 MARK HILLENBRAND
DIRECT DIAL: (780) 801-0602
E-MAIL: mhillenbrand@hklaw.ca

Cottage Computers Ltd.
5210 50™ Street
Leduc, Alberta

Attention: Jesse Hill

Dear Sir;

Re: Letter of Reference — Cottage Computers and Data Superhero

It is my pleasure to provide this letter of reference to Jesse and his team at Cottage Computers and
Data Superhero.

We rely on Cottage Computers for all our computer needs and have also enjoyed the security of
knowing that Data Superhero was backing up our data to a secure off-site location each evening.

Unfortunately we recently discovered the crucial importance of daily backup when our server was
corrupted and the majority of our data was lost. Cottage Computers immediately responded when
alerted to the problem and not only worked to resolve the issue but also concurrently devised a
“Plan B” in the event the anticipated solution proved to be ineffective. Within hours of becoming

aware of our concern our system was fully operational, our data had been restored and we were all
back to work.

Cottage Computer understood that the matter was critical to our business and responded in kind
with prompt, professional and effective service.

For those of your that require IT support or are looking for a simple and affordable data bapk up
solution, I would strongly encourage you to speak to Jesse and am pleased to give him my highest
recommendation.

Yours truly,

HILLENBRAND KOZICKI LLP
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Mark Hillenbrand




