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GOLF AND COUNTRY CLUB

19110 Eilerslie Road SW Edmonton, AB T6W 1A5

March 26, 2009
To whom it may concern,

Our relationship with Cottage Computers began a number of years ago. Frustration was the key
ingredient in my search for a company that could fill our needs. We had for years been dealing with a
company that, although they meant well, were not able to neither service our equipment in a timely
fashion nor help us resolve IT issues.

Windermere, as most companies have, has grown from three computers to eighteen including our
server. Cottage has assisted us in all the necessary hard-ware installation and upgrades over the years.
Including the most recent change of soft-ware companies.

Their staff from front end to support are friendly, professional and always willing to make the call even if
it means a drive into the City at the end of the day.

| would recommend Cottage Computers to any company looking for experienced and knowledgeable
staff in the computer business.

Darlene R. Davis
Assistant Manager
Windermere Golf and Country Club



