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March 19, 2009

To Whom It May Concern:
We have used the services provided by Cottage Computers for several years now and have found
them to be invaluable.

Their IT people are very knowledgeable, courteous and most willing to do whatever it takes to
resolve issues often presented by our network.

Cottage computers can provide an IT person to us the next day for routine difficulties and within
a couple of hours in an emergency.

Remote access also allows minor glitches to be handled immediately with no down time to our
clinic routine.

All their personnel are readily available to speak to for phone advise or to check on in stock
hardware.

I find the front-end staff (especially Keri) provides quotes quickly and expedites customer orders
for specialty items efficiently and seems to go above and beyond.

I would highly recommend Jesse’s team at Cottage Computers.
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Sharon Schnick
Clinic Manager



