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| wish to express my gratitude to Jesse Hill and his entire staff at Cottage Computers for their
exceptional service. My wife was recently in need of purchasing a new computer and because of the
great service | received in my purchase last year | suggested she investigate what they could do to
support her needs.

The entire staff, no matter whom she spoke to, was knowledgeable and professional, listening to her
concerns and providing options that fit her needs. Despite the fact there were several stores that were
closer to us to purchase from none matched the level of service provided from Cottage Computers.

Cottage Computers continues to provide us with “A to Z” service starting from the first time we met and
continuing ongoing with every query or concern we have.

My wife and | have both been outfitted with computers that perform to our requirements and we
receive ongoing technical support for any and all concerns we may have.

In addition, we have been using Data Superhero, another service they provide, to store our data safely
off site. Thankfully, all data in my wife’s previous computer was saved and restored onto her new
purchase. Years of emails, photos, documents and files were all saved and returned in their entirety
much to our great happiness.

To Jesse and your entire staff, thank you for your dedication and tireless pursuit of great customer care
and superior computer service. You have 2 loyal customers and active promoters of your company.

With gratitude
Coach Mark
Mark and Sandy Marcynuk



